
 
 
 

              
 
 

Health and benefits made easier 
Your Aetna® member website 

Tools to help you make use of your benefits 
To visit your Aetna member website, create an account and log in at aetna.com 

User-friendly  
design  

Simple claims details 
and management 

Benefits tools Fitness and 
wellness perks 

In Idaho, health benefits and health insurance plans are offered and/or underwritten by Aetna Health of Utah 
Inc. and Aetna Life Insurance Company. For all other states, health benefits and health insurance plans are 
offered and/or underwritten by Aetna Health Inc., Aetna Health of California Inc., Aetna Health Insurance 
Company of New York, Aetna Health Insurance Company, Aetna HealthAssurance Pennsylvania Inc. and/or Aetna 
Life Insurance Company (Aetna). In Florida, by Aetna Health Inc. and/or Aetna Life Insurance Company. In Utah 
and Wyoming, by Aetna Health of Utah Inc. and Aetna Life Insurance Company. In Maryland, by Aetna Health Inc., 
151 Farmington Avenue, Hartford, CT 06156. Each insurer has sole financial responsibility for its own products. 
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Features that get you where you need to go
Quick and easier access to all of your important health plan information — 
all in one place 

Finding care 

• Find in-network providers,
facilities and procedures.

• Change your doctor.
• See past activity.

Managing claims 

• View and sort claims.
• Pay your claims.
• View claims progress.

Seeing coverage and costs 

• Get coverage details.
• See out-of-pocket costs.
• Estimate the costs of doctors

and procedures.
• Compare costs across

providers.

Managing prescriptions 

• Estimate drug costs.
• Find a pharmacy.
• Learn about drug information

and side effects.
• Refill a prescription.
• Enroll in home delivery.

Helping you stay healthy 

• Take a health survey.
• Try health coaching.
• Start a wellness program.
• Get treatment options.
• Save on gyms, vision and more.

Visit  aetna.com   
and log in to your 
member website. 

And you can manage your benefits on the go  
by downloading the Aetna Health℠ app. 

Program features and availability may vary by location and are subject to change. This material is for information only. 
Health information programs provide general health information and are not a substitute for diagnosis or treatment by 
a physician or other health care professional. Health benefits and health insurance plans contain exclusions and 
limitations. Estimated costs not available in all markets. The tool provides an estimate of what would be owed for a 
particular service based on the plan at that very point in time. Actual costs may differ from an estimate if, for example, 
claims for other services are processed after the estimate is provided but before the claim for this service is submitted. 
Or if the doctor or facility performs a different service at the time of the visit. Health maintenance organization (HMO) 
members can only look up estimated costs for doctor and outpatient facility services. Information is believed to be 
accurate as of the production date; however, it is subject to change. For more information about Aetna plans, refer to 
aetna.com. 
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