
 
 

Make the 
Most of Your 
Ameritas 
Vision Beneits 

 
 

You have the freedom to choose any vision provider. However, your benefit dollars  
go further when you visit an EyeMed network provider. 

 

97% of members choose an 
EyeMed network provider. Here’s why. 

 
 

 

Convenience: 
• More than 87,000 providers nationwide 

EyeMed offers one of the largest vision networks in the nation 

with a mix of independent providers, in addition to national, and 

regional, retail chains. We’re confdent you’ll fnd the perfect 

EyeMed provider near your work or home. Visit eyemed.com, 

fnd a provider, and begin your search. 

Value: 
With EyeMed network savings, it’s never been easier for you 

to save on eyewear and laser vision correction. 

 

 
 

• 5 of the top 6 national retail chains 

 
 
 

 

 

• Expanded hours & customer care 

Many provider locations are open evenings and 

weekends, and EyeMed Customer Care Center 

associates are available seven days a week to 

answer your questions. 

 

• No claim forms  for  in-network  services 

When you visit an EyeMed provider, your claim 

is submitted for you. 

 

Based on applicable laws, reduced costs may vary by doctor location. 
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87,000 
providers 

 
20% off remaining frame 

balance 

 
20% off materials not covered 

by plan (excluding lens 

upgrades) 

 
40% off complete pair of 

prescription glasses after plan 

benefit 

 
15% off remaining contact 

lens balance and additional 

contacts after benefit 

allowance 

 
20% off non-prescription 

sunglasses 

 
15% off retail price, or 

5% off promotional price, for 

LASIK or PRK with U.S. Laser 

Network owned by LCA-Vision 



EyeMed App 
Access the beneft details you need when and where you need 

them. View your ID card with a quick shake of your phone, and fnd 

a provider in about 10 seconds – all while on the go. Download the 

free EyeMed Members app for iPhone or Android by visiting the 

iTunes or Google Play Store. 

 

Shop Online 
EyeMed makes it easy. Save time by ordering your eyewear at 

glasses.com and/or contactsdirect.com — both are in the EyeMed 

network. When you’re ready to buy, each site will apply your 

beneft pricing, and show your cost after allowances and copays. 

 

For eyeglasses, use the Try-On app for iPad and iPhone to see 

what they will look like on your face. 

 

Access Your LASIK or PRK Discount 
Call the U.S. Laser Network at 1-877-552-7376 to get started. 

 

Obtain Your Vision Benefits ID 
Visit ameritas.com and sign in (or create) a secure member 

account where you can access and print your benefts card. You 

may also request an ID card through your benefts administrator, 

or by calling Ameritas at 800-487-5553. 

Using Your Vision Benefit Is Easy 
Once You Enroll 

 

 

 

 
 
 
 

 

 

*  If your plan offers out-of-network reimbursements, you will be required  

to pay the provider in full at the time of service, and then submit a claim 

with receipts for reimbursement. To obtain an out-of-network claim form, 

please visit ameritas.com/vision, Forms, Claim Forms (includes EyeMed 

form), or call the Customer Care Center. 

 
 
 
 
 
 
 
 
 

 
EyeMed 

Customer Care Center 

866-289-0614 

www.eyemed.com 

Mon-Sat 7:30am-11pm 

Sun 11am-8pm (EST) 

 
Ameritas 

Customer Connections 

800-659-2223 

www.ameritas.com/vision 

Mon-Thu 7am-7pm 

Fri 7am-5:30pm (CST) 

 
 
 
 
 

This information is provided by Ameritas Life Insurance Corp. (Ameritas Life). Group dental, vision and hearing care products (9000 Rev. 03-16, dates may vary by state) and individual dental and vision     

products (Indiv. 9000 Rev. 07-16)  are issued by Ameritas Life. Ameritas, the bison design, “fulflling life” and product names designated with SM or ® are service marks or registered service marks of           

Ameritas Life, affliate Ameritas Holding Company or Ameritas Mutual Holding Company. All other brands are property of their respective owners. © 2018 Ameritas Mutual Holding Company. 
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1. 

Find an EyeMed network provider 

by visiting www.eyemed.com, 
select “Find a Provider”, from the 
drop down arrow under “Choose 
Network”, select “INSIGHT” or call 
the Customer Care Center at 866-
289-0614 

2. 
Call and make an appointment, 

and confirm that you have reached 

an EyeMed network provider. 

3. 
When you arrive, tell the office that 

you are an EyeMed member and 

present your ID card. 

4. 
Your EyeMed provider will take care 

of the rest. 


